Kent City Services Budget Survey

1. Please rate your overall satisfaction with services provided by the City of
Kent on a scale of 1 to 5 where 1 is “very dissatisfied” and 5 is “very satisfied.”

Funding for

Circle your top

this area should ? 2 priorities.
Very S o Very Don’t Stay Top 2nd
Dissatisfied Dissatisfied Neutral Satisfied  Satisfied Know Increase Same Decrease Priority Priority
Police Services 1 2 3 4 5 na @ - " 1 2
Fre and EMS 1 2 3 4 5 na « - 3¢ 1 2
Parks and Rec 1 2 3 4 5 na G - & 1 2
Maintenance of Streets 1 2 3 4 5 na G = & 1 2
Water and Sewer Service 1 2 3 4 5 na G = & 1 2
Customer Service 1 2 3 4 5 na G - & 1 2
Traffic Flow 1 2 3 4 5 na & - Y 1 2
Development Services 1 2 3 4 5 na 4 = V4 1 2
New Business Services 1 2 3 4 5 na G = & 1 2
Funding for ~ Circle your top
2. Please rate your satisfaction with the following: this area should ? 2 priorities.
Very Very Don’t Stay Top 2nd
Dissatisfied Dissatisfied Neutral Satisfied  Satisfied Know Increase Same Decrease Priority  Priority
Quality of City Services 1 2 3 4 5 na & - Y 1 2
Feeling Safe in Kent 1 2 3 4 5 na G - & 1 2
Value for Tax Dollars 1 2 3 4 5 na G - & 1 2
Image of the City 1 2 3 4 5 na G - & 1 2
Environmental Protection 1 2 3 4 5 na G - & 1 2
City Communications 1 2 3 4 5 na G - & 1 2
Kent Neighborhoods 1 2 3 4 5 na & - Y 1 2
Town Gown Relations 1 2 3 4 5 na G - & 1 2
3. What is your overall satisfaction with the following aspects of Public Safety. . .
Funding for Circle your top
very very Dot this area should ? 2 priorities.
Dissatisfied  Dissatisfied Neutral  Satisfied Satisfied Know Stay Top ond
Increase Same Decrease Priority Priority
Police Protection 1 2 3 4 5 na @ - " 1 2
Police Response Time 1 2 3 4 5 na G - & 1 2
Neighborhood Patrol 1 2 3 4 5 na G - & 1 2
Officer Attitudes 1 2 3 4 5 na @ - " 1 2
Traffic Enforcement 1 2 3 4 5 na 4 = < 1 2
Noise Ordinance 1 2 3 4 5 na G - & 1 2
Parking Enforcement 1 2 3 4 5 na G = & 1 2
Underage Drinking 1 2 3 4 5 na {> = < 1 2




(3. public safety continued)

Funding for

Circle your top

this area should ? 2 priorities.
Very _ o o Very Don’t Stay Top 2nd
Dissatisfied Dissatisfied Neutral  Satisfied  Satisfied Know Increase Same Decrease Priority  Priority
Fire Protection 1 2 3 4 5 na &« - Y 1 2
Fire Response Time 1 2 3 4 5 na G = & 1 2
Fire Prevention 1 2 3 4 5 na { = < 1 2
Quality of Medical Services 1 2 3 4 5 na G = & 1 2
Firefighter Attitudes 1 2 3 4 5 na L - < 1 2
4. Let’s talk city maintenance. How satisfied are you with: thisF:Peczr;%;?Jrld " CI;CL?ig:i)tL:;?p
Diss\g:irs)lcied Dissatisfied Neutral  Satisfied se::i(:;i)éd Er?cr;v\t/ Stay T_OF_’ .an.
Private Propert - Increase Same Decrease Priority Priority
Maintenance of Homes 1 2 3 4 5 na G = & 1 2
Maintenance of Businesses 1 2 3 4 5 na G = & 1 2
Private Signs 1 2 3 4 5 na G = & 1 2
Trash and Litter 1 2 3 4 5 na & - Y 1 2
Code Enforcement 1 2 3 4 5 na 4 = < 1 2
Public Property
City Buildings 1 2 3 4 5 na { = 3 1 2
Sidewalks 1 2 3 4 5 na 1 - 3 1 5
Streets 1 2 3 4 5 na G - & 1 2
Graffiti 1 2 3 4 5 na { = 3 1 2
Spring Clean Up 1 2 3 4 5 na 1 - 3 1 5
Leaf Collection 1 2 3 4 5 na A - 3 1 2
Snow Removal 1 2 3 4 5 na { = 3 1 2
Brush Collection 1 2 3 4 5 na 1 - 3 1 5
Stormwater Drainage 1 2 3 4 5 na G - & 1 2
5. Let’s review City growth and redevelopment. How satisfied are you with: Funding for ~ Circle your top
this area should ? 2 priorities.
. Ve_r M . e - V_er_y Don’t Stay Top 2nd
Dissatisfied Dissatisfied Neutral  Satisfied Satisfied Know Increase Same Decrease  priority  Priofity
Rate of New Construction 1 2 3 4 5 na G = & 1 2
Rate of Redevelopment 1 2 3 4 5 na G - & 1 2
Quality of New Businesses 1 2 3 4 5 na G = & 1 2
Quality of New Homes 1 2 3 4 5 na i = < 1 2
Downtown Kent 1 2 3 4 5 na { = < 1 2
Retail Shopping Options 1 2 3 4 5 na 1> = < 1 2
Dining Options 1 2 3 4 5 na 4 - Y 1 2
Entertainment Options 1 2 3 4 5 na G - & 2 2
Arts and Culture 1 2 3 4 5 na 1> = <¢ 1 2

Please return to City Hall, 215 East Summit Street, Kent OH 44240
For more information on City Finances visit www.Kent360.com

Thank You !


http://www.kent360.com/
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