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137.11  MOTOR VEHICLE TOWING. 
   The following charges, requirements and procedures shall apply for commercial motor vehicle 
towing within the City at the request of the City: 
   (a)   All commercial tow services used by the Police Department for removal or storage of 
motor vehicles parked in violation of City ordinance, impounded as a result of proper law 
enforcement actions, removed from streets due to in operability as a result of an accident or 
removed from private property due to statutory or ordinance mandated requirements shall 
perform each service consistent with standards of performance established by the Police 
Department. In addition, cleanup of accident scenes shall be performed as a part of basic 
services. 
   (b)  The Police Department shall promulgate rules and regulations for the use and dispatching 
of commercial motor vehicle towing companies on behalf of the department. The rules shall list 
each commercial motor vehicle towing company willing to respond to Police Department calls, 
and shall mandate that those companies who  Each commercial tow service shall maintain an 
adequate and secure impound area located within the corporate limits of the City. be notified first 
for response. In the event that no company located with the City limits is able to respond 
adequately, out of town companies will be utilized.  
   (c) Each commercial tow service shall charge a rate not to exceed rates as set below: 
  

(1) 

For all standard towing by sling or wheel lift truck 
performed within the corporate limits of the City including 
the release of a vehicle after it has been connected to the 
tow vehicle:  

$90.00 
$100.00 

(2) For the storage of motor vehicles, motorcycles or mopeds at a 
commercial tow service or at a City of Kent facility: 

 A. For less than six hours $10.00 

 B. For each period of twenty-four hours or fraction 
thereof   

$12.00 
$20.00 

 C. For each period of twenty-four hours or fraction 
thereof stored inside a building $25.00 

(3) 

For the release of any vehicle during non-business hours 
when the business is closed. 
(Normal business hours shall be 9 a.m. to 5:00 p.m. M-F: 
Sat 9 a.m. to Noon) 

$40.00 

(4) 

For show-up at the scene of tow when no tow is required: 
(For show-up at scene when a different piece of equipment 
is necessary requiring a second response, a fuel surcharge 
of $4.00 per mile may be billed for that unused 
equipment) 

$40.00 

(5) 
For any unusual situations as would justify the use of additional 
equipment or operations which may be needed to remove a vehicle from 
City streets, an additional fee may be charged as follows: 



 Flatbed truck $30.00 
 Use of dollies $30.00 
 Double hook-up $30.00 

 Winching of a vehicle 

$30.00 
Plus $2.00 
per foot in 
excess of 
30 feet 

 Motorcycle tow $30.00 
 Linkage disconnection $30.00 

(6) 

If, due to requirements at an accident scene, a tow operator 
is called out and stand-by time exceeds one-half hour the 
additional rate for each one-half hour or fraction thereof 
is:  

$35.00 

(7) 
Major recovery or salvage operations, or the tow of vehicles in excess of 
a three-quarter ton chassis shall be at the authorized towing company's 
established hourly rate of the equipment required. 

(8) 

For extensive clean-up of an accident in excess of fifteen 
minutes duration, or for clean-up that requires compliance 
with special waste standards:  
(All such special waste clean-up will require disposal of 
the waste material in compliance with the current State 
guidelines for handling of special waste materials). 

$35.00. 

(9) 

Retrieval of property from an impounded vehicle:  During 
the period that a vehicle is impounded, no items of vehicle 
equipment, vehicle accessories, or other items typically 
associated with the operation of, or attached to the vehicle, 
may be removed by the owner, operator or other person 
claiming to have custody of the vehicle. 
If the owner or operator of an impounded vehicle reports 
to the impound location, and requests the release of 
personal items from the vehicle during normal business 
hours of 9:00 a.m. to 5:00 p.m. daily, said request shall be 
granted without charge. 
If the request is for retrieval of personal items during a 
period that is outside the posted business hours, a fee of up 
to $40.00 may be charged for providing access to the 
vehicle. 

 

(10) 

If a vehicle that is impounded, or damaged in a motor vehicle accident is 
requested to be towed to a destination outside the City limits, a fuel 
surcharge of $4.00 per mile or fraction of a mile may be charged by the 
towing company. A fuel surcharge of $4.00 per mile may be charged for 
any in-City tows. 

 


